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ABSTRACT
Economic uncertainty and the potential loss of income can threaten household financial stability. Financial literacy may help families anticipate these risks and manage their resources effectively. This proposed qualitative study aims to explore adults’ understanding of family financial literacy and the strategies they use to manage household finances during periods of income uncertainty, particularly following a loss of income. The study will involve 30 male and female participants aged 35–45 years. Data will be collected to examine participants’ financial knowledge, understanding, and management practices, then analyzed qualitatively to identify recurring patterns relevant to household financial preparedness. The study is expected to highlight the role of budget planning, expenditure management, emergency savings, and adaptive financial strategies in reducing families’ vulnerability to income loss. Its findings may inform the development of family financial literacy programs that respond to community needs and help households prepare for unexpected financial disruptions. 

KEYWORDS
family financial management, financial literacy, household income uncertainty, emergency savings, financial preparedness



PPAVI Proceedings	1	ppavi.or.id
Introduction
When a household's source of income suddenly ceases, the resulting challenges extend beyond the mere reduction in available financial resources. Families are also required to make decisions within a limited period of time: which expenditures should be maintained, which financial obligations should be prioritized, how daily needs can be met, and how long the remaining resources will be sufficient to sustain household living expenses. Circumstances such as job loss, declining business performance, prolonged illness, or the expiration of an employment contract may affect households across diverse socioeconomic backgrounds.
These risks warrant particular attention among the working-age population, especially individuals between 35 and 45 years of age. During this stage of life, many individuals face overlapping economic responsibilities, including meeting routine household expenses, financing their children's education, supporting aging parents, repaying loans, and preparing for the future. These responsibilities may be undertaken by both men and women. Therefore, the capacity to manage household finances should not be attributed exclusively to one gender or solely to the individual identified as the primary breadwinner.
National data indicate that financial literacy remains an important policy and educational priority. The 2025 National Survey on Financial Literacy and Inclusion (Survei Nasional Literasi dan Inklusi Keuangan [SNLIK]), announced by the Financial Services Authority (Otoritas Jasa Keuangan [OJK]) and Statistics Indonesia (Badan Pusat Statistik [BPS]), reported a financial literacy index of 66.46% using the sustainability method. Among individuals aged 36–50, the financial literacy index reached 72.05%. These figures reflect the literacy level of a broader age group rather than specifically representing respondents aged 35–45. Consequently, they should not be interpreted as directly representative of the entire target population of this study [1].
Financial literacy should not be understood merely as the ability to recognize banking products or calculate interest rates. Within the household context, financial literacy encompasses the knowledge, skills, attitudes, and behaviors required to make financial decisions that are appropriate to a household's circumstances. An individual may hold a bank account and utilize financial services without necessarily having a realistic budget, understanding borrowing costs, or preparing financial reserves to cope with income disruptions.
The central educational concern addressed in this article is how households can implement preventive measures before an income crisis occurs. Preventive measures involve establishing financial management habits and systems that can reduce household vulnerability, rather than guaranteeing complete protection against all potential risks. Accordingly, the discussion focuses on budget planning, expenditure management, savings and emergency funds, financial communication among family members, and financial adjustments in response to changes in household income.
Against this background, the proposed study aims to explore adults' understanding of household financial literacy and the strategies they employ to manage household finances amid income uncertainty, particularly following the loss of a primary source of income. The study is designed to involve 30 male and female participants aged 35–45 years. The anticipated contribution of this research is to provide an overview of household financial education needs that can serve as a foundation for developing financial literacy programs that are relevant and responsive to the realities of everyday community life.

Methods or implementation
This research was designed using a qualitative approach. This approach was chosen because the focus of the study was not to calculate the magnitude of the influence between variables, but rather to understand the knowledge, experiences, considerations, and practices of family financial management when facing income uncertainty. This design is still in the research plan stage; data collection and analysis have not yet been implemented.
The planned number of participants is 30, consisting of men and women aged 35–45 years. Substantive criteria for participants are having an economic role in the family, either as the primary breadwinner, a joint breadwinner with a partner, or a contributor to household income. The detailed composition based on gender, occupation, marital status, and number of dependents has not been specified in the abstract and needs to be clarified during the implementation stage.
The research data is aimed at exploring three main domains: (1) knowledge and understanding of the concept of family financial literacy; (2) financial management practices, including budgeting, spending management, and saving funds; and (3) strategies considered or implemented when income is reduced or lost. Data collection techniques, question guidelines, research locations, and participant recruitment procedures need to be operationally established before the fieldwork begins.
The collected data will be analyzed qualitatively to identify recurring patterns or themes relevant to household financial preparedness. The analysis should be conducted transparently, with the data grouping process recorded and interpretations checked against participant accounts. Researchers should also maintain confidentiality, obtain informed consent, explain the purpose of the study, and allow participants to refrain from answering any questions they find uncomfortable.
Because the study has not yet been conducted, formal ethical approval, location, instruments, and data storage procedures cannot be considered complete. All of these elements must be completed in accordance with institutional and research provider regulations before data collection begins.
Results
At this stage, there are no empirical results to report. Based on the research objectives and focus, the study is expected to produce a map of how participants understand family financial literacy, the habits they have implemented, and the obstacles they face when household income is uncertain. This mapping is expected to focus on the following aspects:
• Family budget planning: how families record income, differentiate needs from wants, and determine payment priorities.
• Expenditure control: how families review routine expenses, reduce deferred expenses, and maintain basic necessities.
• Savings and emergency funds: how families gradually set aside funds and determine their use for emergencies.
• Adaptive strategies: how families adjust their budgets, seek alternative sources of income, or reorganize obligations when income decreases.
These aspects are the focus of the expected outcomes, not conclusions from the interviews or evidence that all participants have implemented them. Actual results can only be determined after data from all 30 participants is collected and analyzed.

Discussion
Preventive measures in family financial management begin with the recognition that income is not always stable. Monthly salaries, business revenues, commissions, and project-based earnings have different patterns and levels of certainty. Even households with relatively stable incomes may experience financial disruptions due to employment changes, health conditions, or unexpected expenses. Therefore, financial planning should not be based solely on the most favorable circumstances but should also take into account the possibility of declining income.
First, families need to develop a simple and realistic overview of their cash flow. All sources of net income should be recorded, while expenses should be categorized into essential needs, regular financial obligations, periodic expenses, and discretionary spending. For example, a household with a combined monthly income of IDR 8,000,000 may prepare an expense list covering food, transportation, electricity, education, loan installments, communication, and healthcare. This figure is provided for illustrative purposes only; the allocation for each category should be adjusted to the specific circumstances of the household. Financial records can be maintained using a notebook, spreadsheet, or user-friendly financial management application.
Second, families should distinguish between essential expenses that must be met immediately and expenditures that can be postponed. When income declines, households can reassess rarely used subscriptions, non-essential purchases, the frequency of dining out, and impulsive spending on goods. Cost-saving measures should, however, take into consideration their potential effects on health, education, and family members' ability to work. Reducing expenditure should never mean neglecting basic needs.
Third, families should gradually build an emergency fund. This fund is intended to address unforeseen circumstances, such as job loss or urgent medical expenses, rather than to finance predictable routine consumption. Families can begin with a modest savings target and consistently set aside a portion of their income whenever they receive payments. The appropriate size of an emergency fund should take into account employment stability, the number of dependents, existing financial protection, and access to alternative sources of assistance. There is no universal target that is suitable for every household. More importantly, the fund should remain readily accessible when needed while being kept separate from the account used for daily expenses.
For example, if a household is able to save IDR 200,000 per month, the accumulated savings will amount to IDR 2,400,000 over one year, before accounting for interest or fees. Although this amount may not be sufficient to cover all household expenses during a period of income loss, it can serve as an initial financial buffer. When household income increases or additional earnings become available, a portion of the surplus can be allocated to further strengthen this reserve.
Fourth, families should establish open communication regarding financial matters. In dual-income households, decisions concerning budgeting, savings, loan installments, and the use of emergency funds should be transparent to all parties involved. In single-income households, other family members should also understand the household's financial situation and contingency plans in the event of income disruption. Effective financial communication enables families to make collective decisions and prevents excessive dependence on a single individual for financial information.
Fifth, families need to understand the risks associated with debt and financial products. Before obtaining a loan, households should carefully examine its purpose, total cost, interest rate or profit margin, repayment period, penalties, and their ability to meet repayment obligations if income decreases. Taking out new loans solely to repay existing debts should be avoided unless there is a clear and realistic debt resolution strategy. The public should also exercise caution regarding investment or loan offers that promise guaranteed returns, demand immediate transfers, or fail to disclose their legal status and associated risks. Information about financial products and service providers should be verified through the official channels of the relevant regulatory authorities.
Sixth, families should prepare a contingency plan in the event that their primary source of income ceases. Such a plan may include a list of prioritized expenses, financial obligations that require immediate communication with lenders or service providers, assets that can be utilized without compromising long-term financial needs, and realistic alternative income-generating opportunities. For instance, an individual who loses their job can reorganize the household budget based on available funds, postpone major purchases, contact relevant parties to discuss outstanding financial obligations, and explore employment or additional business opportunities that align with their skills.
Financial literacy should also be understood as an ongoing learning process. The Financial Services Authority (Otoritas Jasa Keuangan/OJK) and Statistics Indonesia (Badan Pusat Statistik/BPS), through the 2025 National Survey on Financial Literacy and Inclusion (SNLIK 2025), employ five dimensions in measuring financial literacy: knowledge, skills, confidence, attitudes, and behavior [1]. These dimensions indicate that financial education should not be limited to the dissemination of information. Individuals need opportunities to practice applying their knowledge to everyday financial decisions, evaluate their financial habits, and adjust their plans in response to changing circumstances.
For individuals aged 35–45, financial education can be delivered through practical household budgeting examples, simulations of income loss lasting one to three months, exercises in distinguishing needs from wants, and discussions on emergency fund preparation. Educational materials should be presented in accessible language while acknowledging the diversity of employment situations, income levels, household dependents, and the economic roles of both men and women. Through this approach, financial literacy is not treated as abstract knowledge but rather as a practical skill that can be continuously developed and applied.
The proposed research has several limitations that should be taken into consideration. A sample of 30 participants within the 35–45 age range allows for an in-depth exploration of individual experiences; however, it is not intended to statistically represent all households in Indonesia. Furthermore, before the research is conducted, the researcher needs to clarify the definition of household economic roles, variations in income conditions, research locations, data collection techniques, and analytical procedures. The eventual findings should be interpreted within the specific context of the participants and should not be generalized beyond the scope of the study.
Conclusion
Preventive measures in family financial literacy are efforts to build preparedness before a household faces income disruptions. This preparedness can begin through recording cash flow, preparing a realistic budget, controlling expenses, gradually establishing an emergency fund, understanding the risks of debt and financial products, and communicating openly among family members. These steps do not eliminate all economic risks, but they can help families make more informed decisions when circumstances change.
Men and women of productive age (35–45) who have an economic role in the family should be positioned as equal targets for education. Financial literacy is not solely the responsibility of the primary breadwinner, but rather a shared ability to maintain household sustainability. The planned qualitative research with 30 participants is expected to enrich understanding of community needs and practices and provide input for developing contextual family financial education programs. Ultimately, a more prepared family is not one that never faces difficulties, but rather one that has the knowledge, habits, and plans to respond more wisely to adversity.
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